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We expect all colleagues to abide by our code of conduct. It applies to everyone –including Board Members, Colleagues, Involved Customers and Sub Contractors working for us:

A 	Meeting your responsibilities:  You must fulfil your duties and obligations responsibly, acting at all times in good faith and in the best interests of the Group and for the delivery of its strategic objectives.

B	Representing Broadacres:  In representing the organisation in any capacity including at external events, in dealings with outside bodies and on social media, you are an ambassador for the Group and you must uphold and promote the Group’s values, objectives and policies.

C	Conflicts of interest:  You must take all reasonable steps to ensure that no conflict arises, or could reasonably be perceived to arise, between your duties and your personal interests, other duties and relationships.

D	Bribery, gifts and hospitality:  You must not offer, seek or accept bribes or inducements to act improperly or corruptly.  You must not seek or accept gifts, hospitality or others from individuals or organisations that might reasonably be seen to compromise your judgement or integrity or place you under an obligation to those individuals or organisations.  You must not seek or accept preferential treatment in the provision of benefits such as housing accommodation or employment. Defined limits for gifts are set out in the Probity.

E	Funds, resources and personal benefit:  You must not misuse Broadacres’ or 	any Group members’ funds or resources, or seek preferential treatment for your own personal benefit

F	Confidentiality:   You must handle information in accordance with the law and the Group’s policies and procedures. You must comply with the provisions of the UK General Data Protection Regulation (UK GDPR) as enshrined in the Data Protection Act 2018 and any subsequent enacted legislation which governs the protection of personal data.  All personal data held about residents and other service users, colleagues and others, whether on paper or electronically is subject to the provisions of the Act.  

G	Reporting concerns:  You must report to the appropriate person within the Group any reasonable suspicions you have about possible wrongdoing in line with your association’s relevant policies and procedures.

H	Respect for others:  You must treat all others with respect at all times. 

I	Working with residents and other customers:   You must be professional, fair and courteous in all your dealings with residents and other customers.

J	Relationships between Board Members, Colleagues and Involved Customers:  Board members, colleagues and involved residents must maintain constructive, professional relationships with each other based on a sound understanding of their respective roles.

K	Learning and development:  You must take responsibility for your own learning and development, regularly updating and refreshing your skills and knowledge.

L	Health, safety and security:  Your conduct, actions and decision making must promote the health, safety or security and wellbeing of yourself or others.

M	Protecting the environment: Within your role at Broadacres, you must strive to avoid or reduce possible negative environmental impacts.
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1. Purpose
Broadacres is committed to maintaining the highest standards of personal and professional conduct. This policy sets out the behaviours, responsibilities and expectations required of everyone representing Broadacres to ensure we act with integrity, fairness, professionalism and respect.
It applies to all colleagues, Board Members, involved customers and subcontractors working on our behalf.
The Code of Conduct supports our values, strategic objectives and commitment to operate safely, lawfully and ethically.

2. Scope
This policy applies to:
· All Broadacres colleagues (employees)
· Board and committee members
· Agency workers and contractors
· Volunteers and apprentices
· Involved customers and resident representatives 
It applies whenever individuals act in connection with Broadacres business, whether on site, off site, online or representing the organisation externally.

3. Our Conduct Commitments
Broadacres expects all representatives to:
· Act with honesty, integrity and professionalism
· Protect Broadacres’ reputation and uphold our values
· Treat colleagues, customers, suppliers and partners with dignity, fairness and respect
· Use good judgement and avoid conduct that could damage trust or confidence in the organisation
· Report concerns about wrongdoing or breaches of this policy 

4. Definitions
Conduct: How individuals behave in their role, including actions, decisions, communication and interaction with others.
Conflict of Interest: A situation where personal interests, relationships or external commitments could impair, or be perceived to impair, impartiality or decision‑making. 
Confidential Information: Any non‑public information relating to Broadacres, colleagues or customers that must be handled lawfully and securely.
Bribery / Inducement: Offering, seeking or accepting anything of value intended to improperly influence decisions or actions. 

5. Legal and Regulatory Framework
This policy supports compliance with:
· UK GDPR and Data Protection Act 2018
· Bribery Act 2010
· WHQS and RSH regulatory expectations regarding conduct, probity and transparency
· Health and Safety at Work Act 1974
· Charity and housing sector governance codes (where applicable)
Broadacres will act where conduct falls below expected standards, including through disciplinary, capability or governance procedures.

6. Conduct Requirements
The following conduct standards must be upheld at all times.
· 6.1 Meeting Your Responsibilities
Represent the organisation responsibly and in good faith, fulfilling duties in line with strategic objectives.

· 6.2 Representing Broadacres
When attending external events, engaging with partners or posting on social media, act as an ambassador for Broadacres and uphold our values.

· 6.3 Conflicts of Interest
Take all reasonable steps to avoid conflicts and declare them promptly where they arise or could be perceived. 

· 6.4 Bribery, Gifts and Hospitality
Do not offer, accept or solicit bribes or inducements.
Do not seek or accept gifts or hospitality that may compromise integrity.
(Refer also to the Probity Policy.) 

· 6.5 Funds, Resources and Personal Benefit
Do not misuse Broadacres’ funds or resources or seek preferential treatment for personal gain.

· 6.6 Confidentiality and Data Protection
Treat all information securely and lawfully in line with the Data Protection & Privacy Policy.

· 6.7 Reporting Concerns
Raise any concerns about wrongdoing via the appropriate channels, including Whistleblowing. 

· 6.8 Respect for Others
Treat all colleagues, customers and partners with dignity and respect at all times.  

· 6.9 Working with Customers and Residents
Be professional, fair and courteous in all dealings with customers.

· 6.10 Relationships Between Board, Colleagues and Customers
Maintain constructive and professional relationships grounded in understanding of roles and responsibilities.
· 6.11 Learning and Development
Take responsibility for developing and refreshing skills and knowledge. 

· 6.12 Health, Safety and Security
Promote the health, safety, security and wellbeing of yourself and others.  

· 6.13 Protecting the Environment
Act to minimise environmental impact within your role. 

7. Governance and Accountability
Board: Ensures this policy is upheld, sets the tone for organisational conduct and oversees compliance.
CEO / Senior Leadership: Ensure the Code is embedded, communicated and adhered to.
Managers: Model expected behaviours and address conduct concerns promptly.
Colleagues and Representatives: Must comply with this policy and report concerns.

8. Standards of Behaviour
Broadacres does not tolerate:
· Disrespect, discrimination or harassment
· Abuse or misuse of position
· Misuse of resources
· Dishonesty or deception
· Breaches of confidentiality
· Failure to report wrongdoing
Breaches may result in disciplinary, governance or contract‑management action.

9. Reporting Concerns and Whistleblowing
Concerns may be raised through:
· Line manager
· HR / People Team
· Whistleblowing channels
· Company Secretary / Governance Team
No‑one will be penalised for raising concerns in good faith.

10. Communication and Accessibility
This policy will be communicated to all colleagues and made available in accessible formats upon request.
We will use plain English and ensure understanding during induction and training.

11. Review
This policy will be reviewed annually or earlier where required due to regulatory, legal or organisational changes.
Reviews will consider lessons learned from complaints, investigations, audits and governance insights.

