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Our current performance based on satisfaction surveys and performance reporting
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June 2026
89% (+1%)
3,429 (+376)

12% (+2%)

June 2026
94% (no change)
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June 2026
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12 (-2)
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June 2026
63% (-9%)
34 (+20)

67% (+1%)



N\

Broadacres
Satisfaction measured Target June 2026
Repair appointments kept on time 98% 98% (no change)
Number of Stage 1 complaints received 43 (+6)
Number of Stage 2 complaints received 11 (+1)
Calls dealt with at first point of contact 95% 58% (+1%)
Number of calls to the contact centre 3641 (+330)






