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Vale & Dale Home Improvement Agency 

Telephone: 0845 2008646 (local rate) 
Fax: 01609 777017 

E-mail: Vale&dale@broadacres.org.uk 
 
 

Essential Home Repairs 
& 

Disabled Adaptations Service 
For  

Vulnerable people 
 

 
 
 

Working in partnership with: 
 

Hambleton District Council  
Richmondshire District Council 

North Yorkshire Adult & Community Services 
Hambleton & Richmondshire Primary care Trust 

 



 
Who are Vale & Dale? 
 
Vale & Dale Home Improvement Agency is a small 
locally based not-for-profit organisation funded and 
supported by local and central government to help 
people repair, improve, maintain or adapt their home 
to meet their changing needs. 
 
We provide confidential advice, support and 
assistance to vulnerable homeowners and private 
sector tenants.  By improving peoples living 
conditions we aim to enhance the client’s quality of 
life, enabling them to remain in their own home for 
the foreseeable future with increased comfort, warm, 
safe and secure.  
 
 
 

      
 
 
 
Who is eligible? 
 
•  Older people (over 60) 
 
•  Disabled people (of any age) 
 
•  People on low income (means tested benefit) 
 
•  Others’ (as local circumstances may dictate) 
 
 

Local Advice – Giving you the choice to stay in your 
own home. 
 
 
 
 
 
 
 
 
 
 
 
 

Does your property require help with the following… 
 
□ Leaking Gutters  □ Damp Proofing 
 
□ Plumbing Work  □ Roof Repairs 
 
□ Brickwork/ Masonry   □ Electrical Work 
 
□    Disabled Adaptations    
 
□ Insulation   □ Other  

How to contact us: 
If you would like further information or advice please 
tear off this portion and send this completed section 
FREEPOST to the address overleaf. 
 
Your Name………………………………………………. 
 
Address………………………………………………….. 
 
……………………………………………………………. 
 
……………………………………………………………. 
 
Postcode………………………………………………… 
 
Telephone Number…………………………………….. 
 
 
 

This leaflet can be obtained in 
Braille, audio-cassette, large print, pictorial format and in 

languages other than English 
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