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It’s not just about the bricks

Criteria for prioritising our service reviews:
The service most in need of a review will have:

e a high budget of significant spending

e been affected by outside influences (for example, new laws or
initiatives)

e alot of contact with customers

e a high level of customers who are not satisfied

e not provided outcomes which match the top 25% of other housing
associations; or

e not been reviewed recently.



