
Mediation

If you have a dispute with your neighbour, mediation may help.

Mediation is where an independent person discusses the problem with you and everyone else involved, and 
encourages you to sort out the problem between yourselves.

You and the other person involved can meet together with the mediator or the mediator can meet each person 
separately.

We can refer you to one of the mediation agencies in your area, or you can contact them yourselves.

If there is no mediation agency near where you live, your Housing Officer may be able to mediate for you.
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Mediation Services

If you live in Hambleton you 
can contact;

UNITE
Southland’s Centre 
Ormesby Rd
Middlesbrough
TS3 0HB

Tel. 01642 311633

If you live in  Harrogate 
contact;

Arch Mediation
Knaresborough House
High St
Knaresborough
HG5 0HW

Tel. 01423 868782
Fax. 01423 869815
arch_mediation@harrogate.gov.uk

 



      

Freepost RRBZ-TATA-BYHL 
Broadacres Housing Association, Broadacres House, Mount View, Standard Way
Northallerton
North Yorkshire, DL6 2YD 

Contact Us on
General: 01609 767900 (24hrs)
Tenants: 0800 5875291 (24hrs)

Fax: 01609 777017


